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14 - Error codes

ID Description Activate condition Cease condition Log

17 Leaking outlet valve (small leak) 
2 refill cycles without 
dispensing within 5 
minutes 

Reset button Y 

18 Leaking outlet valve (large leak) 
2 refill cycles without 
dispensing within 1 
minutes 

Reset button Y 

19 Refilling boiler takes too long Inlet valve open for > 2 
minutes Reset button Y 

21 Boiler water heating is defective Heating was continuously 
on for > 11 minutes Reset button Y 

25 Water temp. sensor defective Temp. < 5 ºC OR Temp. > 
120 ºC 

Automatically when 
reading within limits Y 

27 Drip tray full Drip tray full Automatically Y 

30
Cooling box temperature too high 
for too long (liquid milk /chocolate 
concentrate in machine) 

> 10 ºC more than 12 
hours Reset button Y 

31 Cooling box temperature too low 
for too long 

<-1 ºC more than 12 
hours Reset button Y 

32 Cooling box sensor defect Temp. < -5 ºC OR Temp. 
> 60 ºC 

Automatically when 
reading within limits 

Y 

60 Mixing tray not in place Microswitch open Microswitch closed Y 

71 Flushing overdue Flushing one day overdue Flushing executed Y 

73 Cleaning overdue Cleaning one day 
overdue Cleaning executed Y 

102 Recipe not found Recipe not found Reset button Y 

201 Heater output fault Open/short circuit Reset button Y 

202 Air breaker valve fault Short circuit Reset button Y

203 Instant valve fault Open/short circuit Reset button Y

204 Instant fan fault Open/short circuit Reset button Y 

205 Spare valve 1 output fault Open/short circuit Reset button Y 

ID Description Activate condition
Cease 

condition
Log

206 Spare valve 2 output fault Open/short circuit Reset button Y 

207 Spare valve fault Open/short circuit Reset button Y 

208 Left BiB valve fault Open/short circuit Reset button Y 

209 Right BiB valve fault Open/short circuit Reset button Y 

210 Left air valve fault Open/short circuit Reset button Y 

211 Right air valve fault Open/short circuit Reset button Y 

212 Left air pump fault Open/short circuit Reset button Y 

213 Right air pump fault Open/short circuit Reset button Y 

214 Hot water valve fault Open/short circuit Reset button Y 

215 Cooler fan fault Open/short circuit Reset button Y 

216 Peltier output fault Open/short circuit Reset button Y 

217 Inlet valve fault Open/short circuit Reset button Y 

218 Concentrate motor fault Open circuit Reset button Y 

219 Gear pump fault Open circuit Reset button Y 

220 Mixer motor fault Open circuit Reset button Y 

240 Configuration fault Recipe and configuration 
do not match Reset button Y 

241 Boiler overtemp Boiler above overtemp 
limit Automatically Y 

242 Schedule error Cleaning/flushing Cleaning/flushing 
schedule error Reset button Y 

243 Water treatment panel removed Microswitch open Microswitch 
closed Y 

244 Pump blocked >99.9% PWM and flow < 
4.0 for 1.5s Reset button Y

245 Button stuck Button pushed for too 
long Check buttons Y

246 Water filling too long >1 minute water still not 
filled in tank Reset button Y 


