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Check for water

I f ALL BARRELS are no t 
working, check water shut-off. If 
you do not have water at 
fountain, you may have a water 
problem. DO NOT touch any 
keys. Machine wil l restart 

Check the syrup BIB

If syrup box is empty, then 
replace BIB. Make sure BIB 
connector is properly plugged in. 
DO NOT touch any keys . 
Machine will restart automatically.syrup

2BIB
Check for power

If ALL BARRELS are not working, 
and no lights are displayed on 
front door, check to ensure unit is 
plugged in. If it is plugged in, 
check circuit breaker.

Check for C02

If ALL BARRELS are not working, 
check CO2 tank. Replace if 
empty. DO NOT touch any keys. 
Machine will restart automatically.
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If the above steps do not resolve the issue, continue to Step 5
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Check for proper liquid level
Defrost the barrel and verify the barrels are filled to the
correct levels. Follow steps a through d below to
defrost each barrel indiviually and determine if 
the liquid levels are correct.
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Press OFF then 
DEFROST to defrost 
the barrel in question
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If liquid is filled 
to proper level 
(to the middle 
of the relief 
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If liquid 
is not 
filled to 
proper .
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Liquid is 
filled to 
proper level 
when it is at 
the middle 
of the relief 
valve

Place cup under relief valve 
port. Pull relief valve ring out 
until barrel starts filling. 
Release relief valve ring. Repeat

until the liquid level reaches the 
middle of the relief valve as 

Press
RUN to
refreeze
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